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Business: Corporate and social catering
Sales: $1.6 million (2007)

Solution: MonkeyCatering

Zingerman'’s Catering, Ann Arbor, MI

Grace Singleton knew something had to change. With business
growing at a steady pace, the managing partner of Zingerman's
Catering realized that the manual processes and outdated systems
her team was using to handle daily operations were consuming too
much time and effort. She chose MonkeyCatering to modernize
and streamline operations, and now enjoys more control and better
visibility over the business than she ever thought possible.



If you've ever been to Ann Arbor, M, then you're

sure to know about the Zingerman’s Community

of Businesses. Actually, chances are good that you
know about Zingerman’s even if you’ve never been

to Ann Arbor, such is the reputation of this truly
unique organization in the food industry. And what a
community it is! What started as a small but ambitious
little deli and food store in 1982 now counts seven
separate businesses, all managed by partners who
share the Zingerman’s vision and passion for good
food, fun work, and making a positive contribution to
the community. The Zingerman’s Family of Businesses
includes: Zingerman'’s Deli and Catering, Zingerman'’s
Bakehouse, Zingerman’s Mail Order, Zingerman'’s
Creamery, Zingerman'’s Roadhouse, Zingerman'’s Coffee
Company, and ZingTrain, the latter a well-traveled
operation that brings the collective Zingerman'’s
know-how and expertise to other companies through

seminars and customized training workshops.

But this case study is about catering, Zingerman's
catering specifically, and why they chose
MonkeyCatering from MonkeyMedia Software as their

management system.

About Zingerman'’s Catering

Zingerman'’s Catering got its start alongside
Zingerman'’s Delicatessen in 1982, bringing the
Zingerman'’s experience to “full-flavored food lovers

all over Michigan and the Midwest, reaching as far as
Chicago, Cleveland and Indiana”. The market focus for
Zingerman'’s Catering is off-site corporate and full-
service social catering to customers that value creativity
and quality ahead of price. Zingerman’s food and
service is top-notch, made to impress and satisfy, and is

sought after as much for this as for the cachet of having

A solid cultural fit and

a shared tenacious
commitment to serving
the customer made
MonkeyMedia the obvious
choice.
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